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= 17:00-19:00
= Break around 18:00
=  Food and drinks after the session

PraCticaI ities = We'll record and take photos

=  We’'ll send you the presentation and recording
= Ask questions!
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We create and manage digital
solutions for ambitious
businesses.

From A to Z.
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30 techies and strategists
passionate about the
interplay between business,
technology, and people

Our promises:
« Strategic
« Holistic
« Agnostic
« Modern
« Tech-savvy

« Sympathetic
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Service areas

&

Digital Workplace

« Microsoft 365

« Google Workspace
« Work Management
« Generative Al

« Low-/no code

« CRM

B

Service

=« Helpdesk

o Infrastructure
« Devices

« Security

eCom

« Strategy and advisory

« Design

= Development

« Optimization

« Centra, Shopify, WooCommerce ++



After today's workshop, you should:

G Oa I s = Have a better understanding of the technology and

various tools within low/no code
= Be able to identify relevant low/no code use cases and

applications for your business
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What is low/no code?

2%

Are unfamiliar with the
term low/no code

Kilde: Formstack


https://resources.formstack.com/reports/rise-of-the-no-code-economy/what-does-no-code-mean
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Saa$S vs. Custom development

Tailored functionality

A

Custom
development

Off-the-shelf
SaaS

P> Cost

frend



SaaS$S vs. low/no code vs. Custom development

Tailored functionality
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Custom
development

low/no code

Off-the-shelf
SaaS

P> Cost
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“The future of coding is no coding at all”

Chris Wanstrath, CEO at GitHub
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- Specialized functions
Vendor lock-in
- Templates




Pros and cons

S
=
R
——

frend

- Specialized functions
Vendor lock-in
- Templates




The three most important factors to remember are:

-
Knowledge

frend
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As of now there are over 500 low/no code tools and platforms.
These can be categorized as follows:

Data sience, machine

Chatbot, conversational Ul Devops (Big) Data operations, ETL | .
earning

Sales, Marketing, Workflow automation,

Customer data Trading automation Blockchain appbuilder BPM, IPaaS

Internal tooling, internal . E-commerce website Website, and webapp
. Game builder . .

appbuilder builder builder

Mobileapp builder



You have probably heard of and used one of them already
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Defining the ecosystem

No-code tools Low-code tools Traditional software
Require zero coding Require some coding Require extensive coding
Zapier Appfarm Microsoft Power apps GitHub
Power Automate Adalo Salesforce Adobe Dreamwear
Integromat Bubble Zoho Linux
Shopify Webflow Appian Microsoft Visual Studio
Parabola Airtable AppSheet (Google) Notepad ++
Softr Nintex Atom
Formstack
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Defining the ecosystem

No-code tools Low-code tools Traditional software
Require zero coding Require some coding Require extensive coding
Zapier Appfarm Microsoft Power apps GitHub
Power Automate Adalo Salesforce Adobe Dreamwear
Integromat Bubble Zoho Linux
Shopify Webflow Appian Microsoft Visual Studio
Parabola Airtable AppSheet (Google) Notepad ++
Softr Nintex Atom
Formstack
Ease of use P Flexibility
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Use cases low/no code

Size of problem

A
& Appfarm
[030]
PowerApps
== Retool

o
zapier

P> low/no code/no-code knowledge
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Competitive mapping

5 MODERN NO-CODE
&
uiflow & Appfarm
© Betty Blocks
Adalo’
> d
=
S unqork
€
< @ AppSheet servicenow appian AR PEGA
(o) PowerApps bubble @ outsystems m mendix
§ RESTRICTIVE NO-CODE TRADITIONAL LOW-CODE

High

Ease of use and deployment

Low

Low Degree of flexibility and customizability High



Power Automate
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Power Automate

Power automate is a platform to create repeatable flows triggered

by specific events for Azure and Microsoft based companies

frend



Use cases

= Automating repetitive tasks
Such as moving data from one system to another

Triggering based on input and then giving output
Such as automatically creating teams based on records
being created in a CRM og ERP system

= Automating desktop and website based processes
For example a person needs to retrieve exchange rates
daily from a external server and then copy them into a
company spreadsheet

frend



Power Automate

When a new task is created @ -
1
+
v
[*] .

Post message in a chat or channel @ -
* Post as User Show options
*Post in Channel W
*Team L
*Channel 4
* Message Font v 2vB ] U /== & <>

Add m 30
Subject Add mes
Show advanced options

+ New step Save




Power Apps
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Power Apps

Power Apps is a platform from Microsoft that allows people that don't

write code to create internal business applications

frend



Use cases

= Application for onboarding of new employees

= Application for booking of desks, parking and
meeting-rooms

= Employee-self service application for handling internal
tickets (IT, HR, Maintenance etc.)

frend



Power Apps
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Retool
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Retool

Retool is a Drag and Drop platform, made to build internal tools and

dashboards independent of cloud platform

a= Retool

frend



Use cases

= Admin panels and dashboards with data from several cloud platforms
= Update a spreadsheet in Retool and automatically update in every other platform

= Create a internal data visualisation application based for each department



fauna-todo-app
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Zapier
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Zapier

Zapier is a no-code automation tool that lets you create

workflows and integrations across cloud platforms
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Here is how Zapier works

T m S

1. Triggers 2. Actions 3. Zaps



Use cases

= Automatically send out a feedback form to a customer when a
project is completed

When a new lead is registered in a CRM system, send a
message to the sales channel in Teams

When a new project is registered, automatically update a
spreadsheet or the internal resource program
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Zapier

Dashboar

Attach Files to Zendesk Tickets

©
N

@
"‘I
0We

(]
-
e

(]

TRIGGIR

1. New Attachment

SEARCH

2. Find a Ticket

ACTION

3. Attach File to Ticket

ACTION

4. Upload File

CREATE

Create Text File

Upload File

n already-existing f

Add User as Collaborator

Find a Folder

Find a File

Select Box Action

ecific folder by na




Appfarm

frend



Introduction

The technology

m What is low/no code?
m Benefits and disadvantages
m Eco-systems and platform examples

Appfarm: demo




La oss ta en c
workshop!

(w13, (o] f :
gy I'@




